
 

 

 

 

 

 Premier Package (requires automatic oil delivery)  $35/mo or $420 

 Core Package        $25/mo or $300 

 A/C, Mini-split, Heat Pump without Premier or Core $20/mo or $240 

Add-ons: 

 A/C, Mini-split, Heat Pump with Premier or Core  $10/mo or $120 

 Water Heaters (requires  another heat package)  $10/mo or $120 

 Price Protection CAP plan at $2.50/gallon    

 Basic Budget Plan        

 Pay after delivery       Charged at market 

 Will-Call delivery       Charged at market 
 

 Automatic Recurring ACH Charge 

 Automatic Recurring credit/debit card charge 

 Mailed Check 

 Customer to notify us to run payment on file 

 

 

 

717-397-3731 

info@reitzoilcompany.com 

PO BOX 6386 Lancaster, PA 17607 

Service plan Sign-up 

Heating oil plan Sign-up 

Payment Options 

Welcome to the Reitz way of Home Comfort 



1. This agreement contains the entire plan of the parties hereto, and there are no promises, terms, conditions, or obligations other than printed herein. 

2. The length of the plan is for one year. All plans will be renewed automatically from year to year until terminated by either party, giving 30 days written notice. 
Service under any plan will be suspended if the customer’s delivery or service charges are not paid when due. Plans not paid within 60 days of auto-renewal will be 
canceled for non-payment. 
3. There will be no refunds on any unused portions of the agreement, although it may be transferred to a new occupant subject to our approval and new customer 
purchase of the same plan. Plans downgraded 30 days past the plan renewal will not be issued refunds. 
4. We reserve the right to inspect and approve the equipment covered before accepting the service plan agreement based on the initial inspection. If, during the 
initial inspection, any repairs identified to bring the equipment up to the manufacturer’s specifications for operating condition, there may be additional start-up 
fees required. These fees will be identified and agreed to by customer before the execution of the service plan agreement. 
5. Customer shall ensure the heating and/or cooling unit is installed according to manufacturer's instructions and applicable federal, state, and local laws and codes. 
Customer shall ensure the heating and/or cooling unit is accessible for service. Company will not service equipment that is obsolete, inaccessible, in poor condition, 
or poorly installed. Company reserves the right to refuse service ("Red Tag") for any equipment it determines that is unsafe, obsolete, or otherwise violates this 
Section. Company may turn off Red Tagged equipment. It is Customer or equipment owner's responsibility to keep Red Tagged unit turned off until all necessary 
repairs or replacements are made. Customer shall indemnify and hold harmless Company for any lawsuit, claim, loss, or costs related to Red Tagged unit. 
6. If the customer permits any person other than a Reitz Oil Company technician to render service to the equipment, except as instructed by us, the service plan will 
become null and void. 
7. Plans do not cover service calls, repairs, or replacement of parts. We do not guarantee the availability of any repair or original equipment manufacturers (OEM) 
replacement parts. Reitz Oil Company will not install customer supplied parts, as these are not eligible for warranty. 
8. The Core and Premier Plans cover residential heating or cooling systems. Service agreement plans for other systems and application types are available on request. 
9. Suspended overhead units or units in a crawl space are subject to a surcharge per unit. 
10. For all agreements, any service appointments during normal business hours (7:30 am – 4:30 pm) may incur a service fee. For all service appointments outside 
of normal business hours (between 4:30 pm – 7:30 am), customers will incur an after-hours service fee. Annual preventive maintenance appointments do not 
incur a service fee. 
11. Annual Preventive Maintenance appointments will be performed at our convenience, between 7:30 am and 4:30 pm weekdays, during the one-year term of this 
agreement. It is the responsibility of the customer to schedule their annual maintenance appointment(s). All maintenance work performed during this appointment 
will be warrantied for 30 days. 
12. Service Hours: During the term of this agreement, Reitz Oil Company will provide dependable, prompt emergency service 7 days a week, 365 days a year. All 
other regular service will be performed during normal working hours, M-F, 7:30 am to 4:00 pm. Non-emergency work, if requested after-hours, will be billed at our 
standard after-hours rates. 
13. “Emergency Service'' is defined as a situation that would endanger property or life if left unrepaired for twenty-four hours. Circumstances could include no 
heat, an oil leak, oil odor, natural gas leak, propane gas leak, smoke, or any other conditions. If we determine, in our sole opinion, that a service call made on nights, 
Saturdays, Sundays or holidays was not an emergency, the customer agrees to pay prevailing labor rates for such calls. If a repair is made to a part covered by the 
agreement during this time, the customer will not be invoiced for the part, only the labor at prevailing rates. 
14. Reitz Oil Company shall not be liable for any loss, damage or injury arising from service performed or parts supplied under this plan unless the loss, damage or 
injury is caused directly and solely by our own negligence. 
15. We shall not be liable for any loss, damage or injury that results directly from the conditions of the customer’s chimney, oil tank or equipment not covered by this 
plan, or unoccupied homes. 
16. Parts that operate in dual function for both heating and cooling must be on a plan that covers both heating and cooling to have parts covered for potential repairs 
for both the heating/cooling system functions. Example: Blower system parts 
17. This agreement does not cover acts of God, fire damage, flooding, or other water damage, etc. 
18. Plan Exclusions: This plan does not cover parts or labor when failure is due to or in part by: 

 Lack of oil or propane when delivery had been delayed due to delinquency in payments, or when customer is not on automatic delivery. 

 They do not cover any service or repairs to the entire boiler or burner, heat exchangers, jackets, water heaters or any part not specified in the plan. This 
agreement does not cover water tanks and anode rods, domestic plumbing and piping, domestic wiring, low pressure burners, rotary burners and 
condensing equipment, electronic air cleaners, permanent air filters, humidifiers, ductwork, or any work that requires us to expose concealed piping or 
concealed oil lines for repair. 

 Failure of customer to maintain proper boiler water level or pressure. 

 Customer leaving emergency switch or thermostat in “OFF” position. 

 Air in baseboard radiation or radiators. 

 Parts expressly excluded from this plan include Parts or controls on coal and/or wood-burning units. 

 Radiant heat, manifolds, and associated controls. 

 Domestic hot water coils, storage tanks, mixing valves and domestic water piping. 

 Damage and repair to equipment and dwelling due to failures in chimney and venting system. 

 Blockage in system and fuel lines due to tank-related problems. 

 Customer setting thermostat too low to call for heating or too high to call for cooling. 

 Dirty or blocked air filters. 

 Water leaks from baseboard radiation and radiators, piping, flow valves, relief valves, automatic feed valves, zone valves, steam system low water cutoffs, 
and steam system automatic water feeds. 

 Power surge, power outage, or electrical issue within the home 

Terms & Conditions for customers who have oil systems covered under both the Core and Premier Plans: 
19. Premier Plan customers agree to purchase all fuel requirements from Reitz Oil Company as an automatic heating oil customer; otherwise, the agreement is 
voided, and no refund is due. Customer will be downgraded to a Core Plan. Reitz Oil Company is not liable for any run outs or system failures due to other fuel 
sources. 
21. Reitz Oil Company reserves the right to downgrade any customer from the Premier Plan to the Core Plan due to defective and obsolete equipment. Customer will 
be notified upon change and billing will be switched accordingly to reflect new price point upon renewal. No refunds will apply in this instance. 
22. “No charge parts” covered under the Premier Plan for oil heating systems include burner motor, burner coupling, ignition transformer, burner nozzle, cad cell, 
primary control, fan and limit control, fuel pump, electrodes and leads and fuel/filter screen. Customers will not be charged for parts costs for this specific list of 
items. Some exclusions may apply if original equipment manufacturers parts are not available. These parts are covered one time within the annual period of the 
active service plan. 

Service Agreement Terms & Conditions 


